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ifjp;  
 
;g iqfLrdk] mu cky xokg¨a ds ekrk&firkv¨a v©j ns[kHkky djus okyksa ds fy, gS] ftUgsa 
xokgh nsus ds fy, vnkyr esa cqyk;s tkus dh laHkkouk gSA 
 

•  cPps dk vFkZ gS & og O;fä] t¨ eqdnek 'kq: g¨us ds le; 16 o"kZ ls de vk;q dk g¨A bldk 
D;k rkRi;Z gS] blds ckjs esa C;©jk çkIr djus ds fy, Ñi;k vuqj¨/k djsaA 

•  cPpk] vkijkf/kd ekeys esa ;k fQj cPp ä ds lquokÃ ekeys esa xokg g¨ ldrk gSA 
 
rhu vyx&vyx y¨x gSa] t¨ vkids cPps d¨ xokg cuus ds fy, cqyk ldrs gSa% 
 

•  ç¨D;¨jsVj fQLdy ¼ftls fQLdy ;k vfHk;¨tu i{k ds odhy ds uke ls Hkh tkuk tkrk gS½ 

•  cpko i{k ds odhy 

•  cPp¨a dh lquokÃ ds fji¨VZjA 
 
ns[kHkky djus okys dk vFkZ gS & ekrk&firk ;k d¨Ã vU; O;fä ftldh lqiqnZxh esa cPpk g¨A bldk 
rkRi;Z fdlh ,sls O;fä ls Hkh g¨ ldrk gS] t¨ vLFkk;h r©j ij cPps dh ns[kHkky dj jgk g¨] tSls fd 
Q‚LVj ds;jjA 
 
;g iqfLrdk ,sls ekey¨a esa 'kkfey lHkh ekrk&firkv ä v©j ns[kHkky djus oky ä ds fy, gSA 
 
xokgh nsus ds fy, vnkyr esa tkuk] fdlh ds fy, Hkh cgqr rukoiw.kZ g¨ ldrk gSA cPp ä v©j ;qokv ä 
d¨ vfrfjä lgk;rk dh vko';drk g¨ ldrh gSA 
 
vkids fy, Hkh ;g fpark dk le; g¨ ldrk gSA 
 
ge vk'kk djrs gSa fd vnkyr ds ckjs esa vkids t¨ Hkh ç'u gSa v©j vkidh ;k vkids cPps 
dh t¨ Hkh fpark;sa gSa] muds fy, iqfLrdk lgk;d lkfcr g¨xhA 
 
;fn vki Hkh xokg gSa r¨ dqN vU; tkudkjh Hkh gS] t¨ ç¨D;¨jsVj fQLdy] odhy ;k fji¨VZj vkid¨ 
ns ldrs gSaA 
 
cPp¨a d¨ vnkyr dh rS;kjh ds fy, enn djrs gq,] vki vius cPps d¨ gjfxt ;g u 
crk;sa fd mls D;k dguk gS v©j mls mÙkj dk vH;kl Hkh u djk;saA 
 
;fn ,slk yxsxk fd fdlh us mUgsa ;g crk;k gS fd vnkyr esa D;k dguk gS] r¨ cPp¨a dh xokgh dh 
vky¨puk g¨ ldrh gSA 
 
;fn ,slk çrhr g¨rk gS fd mUgsa fl[kk;k x;k gS r¨ ekeyk jÌ Hkh fd;k tk ldrk gSA 
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lkekU; Hk; v©j fpark;sa 
 
vius cPps ds ckjs esa vkidh fpark;sa egÙoiw.kZ gSaA 
 
;fn vkid¨ fpark gS fd dkuwuh çfØ;k ds fdlh fgLls ls vkids cPps ij [kjkc vlj iM+ ldrk gS] 
r¨ ,sls Hkh y¨x gSa t¨ vkid¨ lykg ns ldrs gSa v©j lgk;rk miyC/k djk ldrs gSaA 
 
i`"B 6 ij mu y¨x ä dk C;©jk gS t¨ vkids ç'u ä ds mÙkj nsus esa enn dj ldrs gSaA 
 
g¨ ldrk gS] vkidk cPpk% 

•  fdlh vijk/k dk f'kdkj g¨ 

•  cky lquokÃ vnkyr dh dkjZokÃ esa 'kkfey g¨ 

•  fdlh ekeys esa xokg g¨ 

•  fdlh eqdnesa esa vfHk;qä g¨] r¨ xokg ds :i esa xokgh ns jgk g¨A 
 
dqN cPps xokg cuus dk ruko vklkuh ls >sy tkrs gSa tcfd dqN d¨ ;g cgqr rukoiw.kZ v©j dfBu 
yxrk gSA 
 
;qok xokg dk fpafrr g¨uk cgqr LokHkkfod gS v©j vkid¨ mls viuh fpark ds ckjs esa ckr djus ds 
fy, ç¨Rlkfgr djuk pkfg,A 
 
;gk¡ dqN ,slh lkekU; ckrsa gSa] ftuds ckjs esa cPp¨a dk dguk gS fd mUgsa lcls vf/kd fpark 
g¨rh gSA 
 
•  vnkyr esa fdlh ,sls O;fä d¨ ns[kuk] ftlls os Mjrs gSa% bl fo"k; esa ç¨D;¨jsVj fQLdy] 

odhy ;k fji¨VZj ls ppkZ djsaA vnkyr esa ,slh fo'ks"k O;oLFkk djuk laHko gS fd vkidk cPpk ml 
O;fä dks u ns[k lds] ftlls og Mjrk gSA dkuwu us vnkyr¨a d¨ ,sls fo'ks"k vf/kdkj fn;s gSa rkfd 
og xokgh nsrs le; vkids cPps dh lgk;rk dj ldsA bldk fooj.k blh iqfLrdk esa] ckn esa 
fn;k x;k gSA 

 
•  lp c¨yus ls Mjuk% vius cPps d¨ vk'oklu nhft;s fd xokg dk dke gS vnkyr dh enn 

djuk v©j lp c¨yus esa d¨Ã gtZ ugha gSA 
 
•  ç'u¨a ls dSls fuiVuk gS% vius cPps ls dfg;s fd ç'u¨a d¨ /;ku ls lqus v©j ftruk pkgsa] mruk 

le; ysaA mUgsa tYnh djus dh d¨Ã t:jr ugha gSA ;fn d¨Ã ckr mUgsa le> esa ugha vkrh] r¨ 
dgus esa d¨Ã gtZ ugha gSA ;fn mUgsa d¨Ã ckr ;kn ugha gS] r¨ ;g dgus esa Hkh d¨Ã cqjkÃ ugha gSA 
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•  ;fn os Hkzfer g¨ tk;sa\% dÃ cPps ;g l¨pdj 'kekZrs gSa fd dgha os dqN xyrh u dj cSBsa ;k 
vnkyr esa y¨x mUgsa ew[kZ u le>saA ysfdu vxj mUgsa d¨Ã ijs'kkuh g¨ ;k dqN nsj vkjke dh 
t:jr g¨ r¨ vnkyr d¨ crkus esa d¨Ã gtZ ugha gSA  

 
•  Ldwy esa ;k n¨Lr¨a ls D;k dgsa% vxj f'k{kd d¨ irk g¨ fd vkidk cPpk dfBu le; ls xqtj 

jgk gS] r¨ ;g mlds fy, lgk;d fl) g¨xkA vU; cPp ä ds fy, ;g tkuuk t:jh ugha gSA ;g 
vki ij v©j vkids cPps ij fuHkZj gS fd vki vU; y¨x¨a d¨ D;k crk;saxsA 

 
O;ogkj esa ifjorZu 
 
dqN cPps xokg cuus ds ckjs esa brus fpafrr jgrs gSa] fd mudk fnu&çfrfnu dk O;ogkj çHkkfor g¨ 
ldrk gSA 
 
;fn vkids cPps d¨ d¨Ã fo'ks"k leL;k;sa g¨ jgh gS] r¨ ÑIk;k ç¨D;¨jsVj fQLdy] odhy] fji¨VZj] 
iqfyl ;k lkekftd dk;ZdrkZ d¨ crk;saA 
 
vkid¨ ges'kk vius cPps dh ckr lquuh pkfg,] Hkys gh vki ;g u le> ik jgs g¨a fd og ,d [kkl 
rjg ls D; ä eglwl dj jgk gSA  
 
lcls egÙoiw.kZ ckr ;g gS fd vkids cPps d¨ yxuk pkfg, fd ,slk d¨Ã gS ftlls og dg 
ldrk gS fd og fpafrr gS] ftlls og vius eu dh ckr dj ldrk gS v©j ftlls mls og 
lgk;rk fey ldrk gS] ftldh mls t:jr gSA 
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;fn vkids cPps d¨ cgqr lkjh leL;k;sa g¨ jgh gSa] r¨ g¨ ldrk gS vki mls eu¨oSKkfud bykt ;k 
lykg fnykuk pkgsaA dHkh&dHkh ;g vPNk Hkh jgrk gSA 'kk;n vki bl ckjs esa vius M‚DVj ;k 
lkekftd dk;ZdrkZ ls ckr djuk pkgsaA bykt ;k ijke'kZ esa nsj djus dh t:jr ugha gSA ;fn bykt 
;k ijke'kZ] eqdnesa ls igys 'kq: g¨uk gS r¨ ç¨D;¨jsVj fQLdy] odhy ;k fji¨VZj d¨ crk;saA 
 
vius cPps d¨ crk;sa% 

•  lp c¨yuk ges'kk Bhd jgrk gS 

•  os ,d cgqr egÙoiw.kZ dke dj jgs gSa 

•  vnkyr t¨ Hkh djus dk QSlyk djrh gS] mlds fy, os ft+Eesnkj ugha gSa 
 
vkids vius Hk; v©j fpark;sa 
 
,sls le; esa] cgqr ls ekrk&firkv¨a d¨ Hkh lgk;rk dh vko';drk g¨rh gSA ;g vLokHkkfod ugha fd 
dqN ekrk&firk] t¨ dqN gqvk gS&mlds ckjs esa Ø¨/k djsa v©j vius cPps dks dSls lgkjk nsa & bl ckjs 
esa fpafrr g äA viuh Hkkoukv ä ds ckjs esa ijs'kku ;k 'kfeZank u g äA ,sls y¨x gSa] ftuls vki lgk;rk 
v©j lykg ek¡x ldrs gSaA 
 
dHkh&dHkh] cPp ä ds lkeus jgrs] viuh Hkkoukv ä d¨ fNikuk dfBu g¨ ldrk gSA ;fn vkidk cPpk 
l¨prk gS fd vki ukjkt ;k ijs'kku gSa] r¨ og ;g le>dj fpafrr g¨ ldrk gS fd ;g mlh dk n¨"k 
gSA blls mldh fpark v©j c<+ ldrh gSA vius cPps d¨ vk'oklu nsa fd vki mlls ukjkt ugha gSaA 
 
vki v©j vkidk cPpk] n¨u¨a gh 'kk;n T;knk vk'oLr v©j de fpafrr eglwl djsaxs] ;fn vkid¨ ;g 
ekywe g¨ fd eqdnesa ls igys v©j mlds nkSjku D;k&D;k gksxkA ;fn vkid¨ ;g iqfLrdk nh xÃ gS r¨ 
vkids cPps ;k cPp¨a d¨ Hkh] mudh vk;q ds vuqlkj ,d xokgh ls lacaf/kr iqfLrdk nh xÃ g¨xhA 
 
bl rjg dh n¨ iqfLrdk;sa gSa% ,d N¨Vs cPp¨a ds fy, v©j ,d 15 o"kZ dh vk;q rd ds ;qokv¨a ds 
fy,A 
 
;g egÙoiw.kZ gS fd vkidk cPpk viuh iqfLrdk d¨ i<+s ;k d¨Ã mls i<+dj lquk;s v©j 
xokg cuus dk D;k rkRi;Z gS] ;g le>us esa mldh enn djsaA
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vkid¨ lgk;rk v©j ç'u¨a ds mÙkj d©u ns ldrk gS\ 
 
ç¨D;¨jsVj fQLdy: ç¨D;¨jsVj fQLdy ,d odhy gS t¨ ;g QSlyk djrk gS fd d¨Ã vkijkf/kd 
ekeyk vnkyr esa ys tk;k tk;s ;k ughaA og vkids dqN loky¨a ds tckc ns ldrk gSA 
 
ihfM+r lwpuk ,oa ijke'kZ ¼ohvkÃ,½ [Victim Information and Advice (VIA)]% ohvkÃ, ¼VIA½ 
ds fdlh O;fDr usa] t¨ ç¨D;¨jsVj fQLdy ds lkFk dke djrk gS] vkid¨ d¨Ã i= ;k dqN vU; 
iqfLrdk;sa Hksth g¨axhA mudh iqfLrdk;sa vkid¨ fofHké vnkyrh çfØ;kv¨a ds ckjs esa crk;saxhA eqdnes ds 
ckjs esa tkudkjh ds fy, v©j vius cPps dh fparkv¨a v©j dfBukb;¨a ds ckjs esa ckr djus ds fy, vki 
ohvkÃ, ¼VIA½ ls laidZ dj ldrs gSaA 
 
cPp¨a dk fji¨VZj% cky vnkyr¨a ds ekey¨a esa cPp¨a dk fji¨VZj] cPp ä ds fgr ä dh j{kk djrk gSA dqN 
ekey ä esa ,d fgrj{kd ¼safeguarder½ Hkh g¨rk gS] t¨ cPp ä ds fgr ä dh j{kk djrk gSA os vkids 
dqN loky ä ds mÙkj nsus esa leFkZ g äxs v©j vkids fy, vfrfjä lgk;rk] laHkor% fdlh lkekftd 
dk;ZdrkZ ds ek/;e ls] dh Hkh O;oLFkk dj ldsaxsA 
 
odhy% dHkh&dHkh Q©tnkjh eqdne ä esa ;k cky vnkyr ä ds ekey ä esa] odhy fdlh cPps d¨ xokg ds 
:i esa cqyk ldrk gSA odhy d¨ vkid¨ ;g lwpuk nsuh pkfg, v©j vf/kd lgk;rk v©j lykg ds 
fy, vkid¨ vnkyr dh xokg lsok ds ikl Hkstuk pkfg,A 
 
iqfyl% g¨ ldrk gS fd vkids cPps us fdlh iqfyl vf/kdkjh ls ckr dh g¨A os vkidh ;g tkuus esa 
Hkh enn dj ldrs gSa fd eqdnes esa vc D;k g¨ jgk gSA 
 
lkekftd dk;ZdrkZ% g¨ ldrk gS fd vkids cPps us fdlh lkekftd dk;ZdrkZ ls Hkh ckr dh g¨A 
lkekftd dk;ZdrkZ mu cPp ä ¼v©j o;Ld ä½ dh lgk;rk dj ldrs gSa] ftUgsa vfrfjä enn dh t:jr 
g¨A vkidk LFkkuh; lkekftd dk;Z dk;kZy;] vkid¨ vU; lgk;rk ,tsafl;¨a ;k ijke'kZnkrkv¨a ds ckjs 
esa Hkh dqN lykg ns ldrk gSA 
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ihfM+r lgk;rk] Ld‚VySaM dh xokg lsok% çR;sd 'ksfjQ vnkyr v©j gkÃd¨VZ esa ,d xokg lsok 
g¨rh gS t¨ fdlh Hkh xokg] ekrk&firk ;k ns[kHkky djus okys d¨] vuqj¨/k djus ij lykg] lgk;rk 
vkSj leFkZu miyC/k djkrh gSA xokg lsok vkerkSj ij vnkyr esa tkus dh Hkh O;oLFkk djrh gSA 
ohvkÃ, ¼VIA½ us Hkh vkid¨ bl lsok ds ckjs esa tkudkjh nh g¨xhA 
 
ihfM+r lgk;rk] Ld‚VySaM dh leqnk; vk/kkfjr lsok;sa% ihfM+r lgk;rk ds fy, ,sls çf'kf{kr 
Lo;alsod g¨rs gSa] t¨ ihfM+r ä v©j dqN xokg ä d¨ HkkoukRed rFkk O;kogkfjd leFkZu v©j tkudkjh 
miyC/k djk ldrs gSaA buesa cPps v©j ;qok xokg rFkk muds ekrk&firk 'kkfey gSaA 
 
bl iqfLrdk ds fiNys i`"B ij vki mu y¨x¨a v©j ,tsafl;¨a ds uke v©j Q¨u uEcj fy[k 
ldrs gSa] t¨ vkidh lh/ks&lh/ks lgk;rk dj jgs gSaA 
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ekeys d¨ vnkyr esa ys tkuk 
 
;fn vkidk cPpk ,d xokg gS r¨ bldk eryc gS fd% 

•  og fdlh vijk/k dk f'kdkj gS( 

•  mlus fdlh vijk/k ls lacaf/kr dqN ns[kk ;k lquk gS vFkok 

•  cPp¨a dh lquokÃ ds fdlh ekeys esa] og] çR;{k ;k vçR;{k :i ls 'kkfey jgk gSA 
 
g¨ ldrk gS] vkidk cPpk iqfyl d¨ ;k fdlh odhy d¨ igys gh c;ku ns pqdk g¨A iqfyl us viuh 
fji¨VZ] ç¨D;¨jsVj fQLdy rFkk@vFkok cPp ä ds fji¨VZj d¨ Hkst nh g¨xhA 
 
ç¨D;¨jsVj fQLdy] Lora= :i ls ;g QSlyk djrk gS fd d¨Ã vkijkf/kd ekeyk] vnkyr esa H¨tk 
tk;s ;k ughaA 
 
cPp¨a dk fji¨VZj] Lora= :i ls ;g QSlyk djrk gS fd D;k d¨Ã ekeyk cPp¨a dh lquokÃ esa Hkstus 
dh t:jr gS ;k ughaA bl lquokÃ esa ekeys d¨ vnkyr esa H¨tus dk QSlyk fd;k tk ldrk gSA 
 
vkijkf/kd ekeyk] vker©j ij vnkyr esa tkrk gS ;fn bl ckr ds i;kZIr lcwr g¨us dh laHkkouk g¨ 
fd ,d O;fä fo'ks"k }kjk d¨Ã vijk/k fd;k x;k gSA ;fn og O;fä Þfun¨Z"kÞ g¨us dk nkok djrk gS] 
r¨ eqdnek pyk;k tk;sxk v©j xokg ä ls xokgh nsus dh mEehn dh tk;sxhA tt v©j 'kk;n twjh Hkh 
lHkh xokfg; ä d¨ lqusaxs v©j QSlyk djsaxs fd vfHk;qä n¨"kh gS ;k ughaA ;fn vfHk;qä d¨ n¨"kh ik;k 
tkrk gS] r¨ tt mls ltk nsus ds ckjs esa QSlyk djsaxsA vki bu vnkyrh dkjZokb;¨a ds ckjs esa 
ohvkÃ, ¼VIA½ dh iqfLrdkv¨a esa i<+ ldrs gSaA 
 
cPp¨a dh lquokÃ ekeyk  rHkh vnkyr esa tkrk gS ;fn mlesa 'kkfey y¨x bl ckjs esa lger u g ä 
fd D;k gqvk Fkk ;k ;fn cPpk bruk N¨Vk g¨ fd dqN le> u ldsA vnkyr esa] 'ksfjQ lHkh xokfg;¨a 
d¨ lqusaxs v©j ;g QSlyk djsaxs fd D;k dqN gqvk gS ;k cPpksa ds ckjs esa fpark;sa lkfcr gqÃ gSa ;k ughaA 
;fn 'ksfjQ] fji¨VZj ds ekeys ls lger g¨rs gSa r¨ ekeyk okil cPp ä dh lquokÃ ds ikl H¨tk tk;sxk 
rkfd ;g QSlyk fd;k tk lds fd cPps ds fy, fdl enn dh t:jr gSA 'ksfjQ vafre QSlyk ugha 
djrs] cPp¨a dh nwljh lquokÃ esa ;g QSlyk fd;k tkrk gSA 
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çh&d‚fXu'ku% tc ç¨D;¨jsVj fQLdy] ,d vkijkf/kd ekeys fd rS;kjh dj jgs g¨rs gSa r¨ os vkids 
cPps ls feyus v©j ckr djus dh O;oLFkk ds fy, vker©j ij vkid¨ ,d i= ;k *lkbVs'ku* HkstsaxsA 
bl eqykdkr esa fy;s x;s c;ku d¨ *çh&d‚fXu'ku* dgrs gSaA 
 
cPp ä dh lquokÃ ds ekeys esa fjiksVZj] vker©j ij] ekeys dh rS;kjh ds fy, fji¨V¨Za v©j c;ku ä ij 
fuHkZj g¨rs gSa] ysfdu dHkh&dHkh os çh&d‚fXu'ku ;k lkekU; rS;kjh ds fy, vkids cPps ls Hkh feyuk 
pkg ldrs gSaA dHkh&dHkh vkids cPps ds fgr¨a dh j{kk ds fy,] ,d fgrj{kd ¼safeguarder½ fu;qä 
fd;k tk ldrk gS v©j gks ldrk gS] og rS;kjh esa enn ds fy, vkids cPps ls feyus vk;sA 
 
vU; odhy Hkh vkids cPps ls ckr djus ds fy, vkils laidZ dj ldrs gSaA ;g lkekU; çfØ;k gS 
v©j ennxkj lkfcr gks ldrh gSA ;g vkidks v©j vkids cPps dks r; djuk gS fd ;s eqykdkrsa dgk¡ 
g äA gks ldrk gS] vki odhy ä d¨ vius ?kj ij cqykuk u pkgsa] ;k ;gh vkids fy, T;knk lqfo/kktud 
g¨A 
 
,d ;k vf/kd odhy vkils laidZ dj ldrs gSaA ;fn vkidk cPpk buesa ls fdlh eqykdkr ds ckjs esa 
ijs'kku  gS rks vki vius cPps dks muls feykus ls budkj Hkh dj ldrs gSaA 
 
bl fo"k; esa vkid¨ ml O;fDr ls vo'; ppkZ djuh pkfg,] ftlus vkids cPps d¨ xokg ds :i esa 
cqyk;k gSA 
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vker©j ij fdlh Hkh baVjO;w ds n©jku vkids cPps ds lkFk fdlh lgk;d O;fä dk jguk mi;qä 
g¨rk gSA ;g vkid¨ l¨puk pkfg, fd vkidk cPpk fdls lgk;rk ds fy, lkFk j[kuk pkgsxkA 
mnkgj.k ds fy,] og vki g¨ ldrs gSa] ;k d¨Ã vU; fj'rsnkj] ikfjokfjd fe=] lkekftd dk;ZdrkZ ;k 
ohvkÃ, ¼VIA½ ls d¨Ã O;fä Hkh g¨ ldrk gSA dHkh&dHkh] fdlh ,sls O;fä dk lgk;d O;fä g¨uk 
mi;qä ugha g¨rk] t¨ [kqn Hkh ml ekeys esa xokg g¨A 
 
dHkh&dHkh vfHk;qä dk d¨Ã odhy ugha g¨rk v©j og vius ekeys dh rS;kjh ds fy, xokg ä d¨ 
baVjO;w djus dh ek¡x dj ldrk gSA ;fn ,slk g¨rk gS] v©j vki r; ugha dj ik jgs gSa fd D;k djsa] 
r¨ vkid¨ ml O;fDr ls ckr djuh pkfg,] ftlus vkids cPps dks xokg ds :i esa cqyk;k gSA  
 
vkid¨ ;g tkuuk vko';d gS fd dkuwu vfHk;qä d¨ vkids cPps d¨ baVjO;w djus dh vuqefr ugha 
nsrk] ;fn% 
 

•  vkidk cPpk 12 o"kZ ls de vk;q dk gS( 

•  vfHk;qä ij fgalk ;k v'kksHkuh; O;ogkj ls tqM+s fdlh vijk/k dk vkj¨i gS( vFkok 

•  vkidk cPpk fdlh Hkh vk;q esa v'kksHkuh; O;ogkj dk f'kdkj jgk gSA 



 11 



 12 

vnkyr dh rkjh[+k  
 
çh&d‚fXu'ku ds ckn vkids cPps d¨ ,d v©j lkbVs'ku ;k i= feysxk] ftlesa eqdnek 'kq: g¨us dh 
rkjh[k nh xÃ gksxhA 
 
;g lkbVs'ku ¼gokyk½ xokg ds :i esa vnkyr esa mifLFkr gksus dh v©ipkfjd lwpuk gSA 
bldh vuns[kh ugha dh tk ldrhA 
 
;g vko';d gS fd vkids cPps d¨ ekywe g¨ fd mls lkbVs'ku esa crkÃ xÃ rkjh[k ij vnkyr 
igq¡puk gSA 
 
;fn bl ckr dh d¨Ã egÙoiw.kZ otg gS fd vkids ;k vkids cPps ds fy, lkbVs'ku esa nh 
xÃ rkjh[k d¨ vnkyr igq¡pusa esa d¨Ã dfBukÃ gS] tSls fd ;fn vkids cPps d¨ ml fnu 
Ldwy esa d¨Ã ijh{kk nsuh gS] rks vkid¨ rRdky bldh lwpuk ç¨D;¨jsVj fQLdy] fjiksVZj ;k 
odhy d¨ nsuh pkfg,A 
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vnkyrsa v©j vnkyrh dkjZokÃ 
 
iwjs Ld‚VySaM esa vusd vnkyrsa gSa v©j os fofHké çdkj ds ekeys fuiVkrh gSaA  
 
xaHkhj dkjZokÃ% ;s vkijkf/kd ¼Q©tnkjh½ ekeys gSa tgk¡ n¨"k r; djus ds fy, twjh g¨rh gSA twjh dk 
xBu turk ds 15 lnL; ä ls g¨rk gSA mUgsa lkjh xokgh lquuh g¨rh gS v©j QSlyk djuk g¨rk gSA 
 
laf{kIr dkjZokÃ% ;s vkijkf/kd ekeys gSa] tgk¡ twjh ugha g¨rhA bu ekey ä esa QSlyk 'ksfjQ djrk gSA 
 
cPp¨a dh lquokÃ laca/kh vnkyrh dkjZokÃ% ;s vU; ekey ä dh vis{kk de v©ipkfjd g¨rh gSaA 
vDlj ,sls ekeys vnkyr¨a dh vis{kk NksVs dej¨a esa lqus tkrs gSa v©j buesa turk e©twn ugha g¨rhA 
twjh Hkh ugha g¨rh v©j QSlyk ges'kk 'ksfjQ djrk gSA 



 14 

vnkyr esa  
 
tt ;k 'ksfjQ+% tt ;k 'ksfjQ+ lHkh vnkyrh dkjZokb; ä ds çHkkjh g¨rs gSaA mudk dke ;g lqfuf'pr 
djuk g¨rk gS fd lc dqN dkuwu ds vuqlkj fu"i{k <ax ls g¨ v©j vnkyr ds fu;e ä v©j dkuwuh 
dkjZokb;¨a dk ikyu fd;k tk;sA 
 
ç¨D;¨jsVj fQLdy ;k ,Mo¨dsV MsI;wV% ;g vfHk;¨tu i{k dk odhy gS] ftlus vkijkf/kd eqdnesa 
esa vkids cPps d¨ xokg ds :i esa cqyk;k g¨xkA os vnkyr esa loky iwNsaxs rkfd xokg viuh xokgh 
ns ldsaA 
 
fjiksVZj% og O;fä gS tks cPp ä fd lquokÃ ds ekey ä esa cPp ä ds fgr ä dh j{kk djrk gS v©j ftlus 
vkids cPps d¨ xokg cuus d¨ dgk g¨xkA os vnkyr esa loky iwNsaxs rkfd vkidk cPpk viuh xokgh 
ns ldsA 
 
vU; odhy% vnkyr esa ,d ;k ,d ls vf/kd vU; odhy g¨ ldrs gSaA os xokg dh xokgh ds ckjs esa 
loky iwN ldrs gSaA g¨ ldrk gS] ;g odhy og O;fä g¨ ftlus vkids cPps d¨ xokg cuus d¨ dgk 
g¨A 
 
vfHk;qä% vkijkf/kd ekeys esa] dkuwu r¨M+us ds vfHk;¨x okyk O;fä cjkcj vnkyr esa e©twn g¨xk 
v©j lc dqN ns[k v©j lqu ldsxkA 
 
turk% vkijkf/kd ekeys vker©j ij turk ds fy, [kqys g¨rs gSa vr% g¨ ldrk gS vnkyr esa ihNs dh 
v¨j yksx cSBs g ä v©j xokg ä v©j odhy ä d¨ ns[k&lqu jgs g äA tc vnkyr esa cPp ä ;k ;qokv ä dh 
xokgh g¨uh g¨] [kklrkSj ij rc tcfd mudh xokgh v'kksHkuh; O;ogkj ds ckjs esa g¨] rks tt vnkyr 
ls turk ds lHkh lnL;¨a d¨ ckgj tkus d¨ dg ldrs gSaA vkidk cPpk bl ckjs esa D;k lksprk gS & 
;g fdlh d¨ crk nsaA 
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cPp¨a dh lquokÃ ds ekeys esa turk ds lnL;¨a d¨ e©twn jgus dh vuqefr ugha gSA 
 
cPp¨a dh lquokÃ ds ekey¨a esa] vnkyr esa dsoy ifjokj ds lnL; ;k ekeys ls lh/ks rkSj ij tqM+s 
O;fä gh mifLFkr jg ldrs gSaA ;fn d¨Ã fgrj{kd ¼safeguarder½ fu;qä fd;k x;k gS] rks og Hkh 
mifLFkr jg ldrk gSA 
 
mu ekey¨a esa] tks cPp¨a dh lquokÃ ds ekeys ugha gSa] tt v©j odhy vker©j ij vius diM+ksa ds 
Åij xkmu v©j fox igurs gSaA tc d¨Ã ;qok xokg g¨rk gS rks tt v©j odhy ä ls vDlj dgk 
tkrk gS fd os vius xkmu v©j fox u igusa rkfd os dqN de v©ipkfjd yxsaA vkid¨ vius cPps ls 
iwNuk pkfg, fd D;k og ,slk pkgsxkA
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xokgh nsuk  
 
vnkyr esa dqN o;Ld O;fä 'kk;n igys Hkh vkids cPps ls fey pqds g¨a] tSls fd ç¨D;¨jsVj fQLdy 
;k fjiksVZjA ;g laHko gS fd vkidk cPpk] viuh xokgh nsuk 'kq: djus ls igys mu lc odhy¨a ls 
fey ys] tks mlls loky iwNus okys gSaA blls vkidk cPpk T;knk vkjke eglwl dj ldrk gSA 
 
;fn vkid¨ yxrk gS fd lHkh odhy¨a ls feyuk vkids cPps dh enn djsxk r¨ ml O;fä ls dgsa 
ftlus lkbVs'ku Hkstk gSA 
 
xokg¨a d¨ vnkyr esa viuh xokgh nsus ds fy, ,d&,d djds cqyk;k tkrk gSA 
 
;fn vkidk cPpk ugha pkgrk fd vnkyr esa mldk irk t¨j ls i<+dj lquk;k tk;s r¨ 
ç¨D;¨jsVj fQLdy] fji¨VZj ;k odhy d¨ ;g crkuk ;kn j[¨aA 
 
,Dtkfeus'ku v©j Ø‚l ,Dtkfeus'ku 
 
ç¨D;¨jsVj fQLdy ;k fji¨VZj v©j çR;sd odhy d¨ ç'u iwNus dk e©dk feysxk rkfd os vkids cPps 
d¨] t¨ dqN og tkurk gS] mls dgus esa enn dj lds v©j ;g tk¡p lds fd og lp c¨y jgk gSA 
bls ,Dtkfeus'ku v©j Ø‚l ,Dtkfeus'ku dgrs gSaA 
 
;g vko';d gS fd vkidk cPpk ;g le>rk g¨ fd mls cl lp c¨yrs jguk gSA 
 
dqN ç'u cgqr O;fäxr Hkh g¨ ldrs gSa v©j ;g vko';d gS fd vkidk cPpk ;g tkurk g¨ fd mu 
ç'u ä ds mÙkj nsus esa d¨Ã cqjkÃ ugha gS] Hkys gh mls 'keZukd 'kCn ä dk ç;¨x djuk iM+sA 
 
vkids cPps d¨ xokgh nsus esa enn ds fy, dÃ fo'ks"k mik; Hkh gSaA mu fo'ks"k mik;¨a ds ckjs esa bl 
iqfLrdk esa v©j cPp¨a rFkk ;qokv¨a dh iqfLrdk esa Hkh crk;k x;k gSA vkid¨ vius cPps dh iqfLrdk Hkh 
i<+uh pkfg, v©j mls ;g le>us esa enn nsuh pkfg, fd xokg cuus dk D;k vFkZ gSA blls muesa 
T;knk fo'okl iSnk g¨xkA 
 
vkid¨ ;g lqfuf'pr djuk pkfg, fd vkidk cPpk ;g le>s fd ;g dgus esa d¨Ã gtZ ugha fd mls 
ç'u le> esa ugha vk;k gSA vkid¨ ;g Hkh lqfuf'pr djuk pkfg, fd og ;g Hkh le>s fd vxj 
vnkyr esa y¨x mlds mÙkj d¨ Bhd ls ugha le> jgs gSa r¨ og mUgsa j¨d ldrk gSA 
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O;fä d¨ igpkuuk 
 
g¨ ldrk gS] vkids cPps us vnkyr esa vkus ls igys gh fdlh O;fä dh igpku dh g¨A mlus 
f'kuk[r ijsM esa ;k ,slh gh fdlh vU; dkjZokÃ esa fgLlk fy;k g¨A ;fn ,slk gS] r¨ mls vnkyr esa 
fQj ls ;g ugha djuk iM+sxkA 
 
ysfdu dqN ekey¨a esa] g¨ ldrk gS] vkids cPps d¨ vnkyr esa ml O;fä d¨ *igpkuuk* iM+s] ftlds 
ckjs esa og c¨y jgk gSA 
 
;g fofHké rjhd ä ls g¨ ldrk gSA 

•  vkids cPps ls dgk tk ldrk gS fd og vnkyr esa pkj¨a v¨j ns[ks v©j vxj og O;fä fn[kkÃ ns 
r¨ mldh v¨j b'kkjk djsA 

•  fdlh v©j O;fä ls xokg cuus d¨ dgk tk ldrk gS rkfd og vnkyr d¨ ;g crk lds fd 
vkidk cPpk fdlds ckjs esa ckr dj jgk gSA ;g ml fLFkfr esa g¨ ldrk gS] tc cPpk ml O;fä 
d¨ tkurk g¨ v©j mls uke ls igpku ldrk g¨A 
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xokgh nsus ds fy, miyC/k fo'ks"k mik; 
 
dkuwu fdlh cPps d¨ xokg cuus es enn ds fy, miyC/k lgk;rk mik;¨a dh la[;k c<+k ldrk gS 
rkfd og vkijkf/kd v©j cPp¨a dh lquokÃ] n¨u¨a rjg ds ekey¨a esa T;knk vPNh rjg ls fgLlk ys 
ldsA bUgsa *fo'ks"k mik;* dgk tkrk gSA 
 
dqN fo'ks"k mik; çpfyr gSa v©j vktdy lHkh cky xokg¨a d¨ muds ç;¨x dk vf/kdkj gSA 
 
;g mik; gSa% 

•  vnkyr ds lkFk Vsyhfotu fyad dk ç;¨x 

•  vnkyr ds vanj v¨V ¼LØhu½ dk ç;¨x 

•  Vsyhfotu fyad ;k v¨V ds lkFk lgk;d O;fä dk ç;¨xA 
 
vkids cPps ls iwNk tk;sxk fd tc og vnkyr esa xokgh nsrk gS] rc v¨V dk ç;¨x djuk ilan 
djsxk ;k Vhoh fyad dkA ;g cgqr egÙoiw.kZ gS fd vkids cPps d¨ ;g le>us dk e©dk feys fd ;s 
fo'ks"k mik; D;k gSa v©j og crk lds fd og fdldk bLrseky djuk ilan djsxkA 
 
ç¨D;¨jsVj fQLdy] fji¨VZj ;k odhy dk] vkid¨ v©j vkids cPps d¨ fo'ks"k mik;¨a ds ckjs 
esa crkuk t:jh gSA 
 
vkids fopkj¨a ij /;ku fn;k tk;sxkA 
 
vkidks ;g crk;k tkuk t:jh gS fd fdu fo'ks"k mik; ¼mik;¨a½ ij lgefr gqÃ gS rkfd 
vki vius cPps d¨ mlds fy, rS;kj dj ldsaA 
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v¨V ¼LØhu½ dk ç;¨x 
 
vnkyr esa v¨V dk ç;¨x lgk;d g¨ ldrk gS ;fn vkidk cPpk% 

•  vnkyr esa tkus v©j tt rFkk odhy¨a] v©j laHkor% twjh Hkh] ds lkeus c¨yus ds ckjs esa fpafrr ugha 
gS] 

•  ysfdu vfHk;qä ;k fdlh vU; O;fä d¨ ns[kus ds ckjs esa fpafrr gS] ftuds ckjs esa og xokgh ns jgk 
gSA 

 
;g v¨V] xokg ds dB?kjs ds ikl ^dejs d¨ ck¡Vus okyh* LØhu ;k ijns ds :i esa vkids cPps v©j 
vfHk;qä ;k vU; O;fä ds chp yxkÃ tkrh gSA vkidk cPpk v¨V ds nwljh rjQ cSBs fdlh O;fä d¨ 
ugha ns[k ldrkA 
 
;g vko';d gS fd vkids cPps d¨ irk g¨ fd v¨V ds nwljh v¨j cSBs vfHk;qä ;k vU; O;fä] mls 
xokgh nsrs le; Vsyhfotu ds e‚fuVj ij ns[k ldsaxsA 
 
;fn vkidk cPpk lgk;d O;fä dk lkFk pkgrk gS r¨ og v¨V dk ç;¨x g¨us ij Hkh mlds lkFk cSB 
ldrk gSA 
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Vsyhfotu fyad dk ç;¨x 
 
vxj vkids cPps d¨ y¨x¨a ls Hkjh vnkyr esa tkus ds ckjs esa [kkl ijs'kkuh g¨us dh 
laHkkouk gS] r¨ mlds fy, Vsyhfotu fyad dk ç;¨x djuk csgrj jgsxkA 
 
;g lgk;rk djsxk ;fn% 

•  mls cgqr ls vtuch y¨x¨a ds lkeus c¨yus esa T;knk 'keZ vkrh gS( 

•  og vfHk;qä ;k vU; O;fä ds lkFk mlh dejs esa e©twn ugha jguk pkgrkA 
 
Vsyhfotu fyad dejk] vnkyr ds dejs ls vyx g¨rk gSA ;g vker©j ij mlh bekjr esa g¨rk gS] 
ftlesa vnkyr gS ysfdu 12 o"kZ ls de vk;q ds dqN cPp¨a v©j dqN vU; cPp¨a ds fy, Hkh vyx 
bekjr esa LFkkfir fd;k tk ldrk gS] ;fn muds vnkyr esa u vkus dk d¨Ã fo'ks"k dkj.k g¨A 
 
Vsyhfotu d¨ vnkyr ds dejs ls t¨M+k tkrk gS tgk¡ tt v©j odhy¨a ds ikl Vsyhfotu e‚fuVj 
v©j dSejs g¨rs gSaA lHkh dSej ä d¨ tt fu;af=r djrs gSaA 
 
tc mUgsa pkyw fd;k tkrk gS r¨ vkidk cPpk tt ;k odhy¨a d¨] ,d le; esa ,d djds ns[k ldrk 
gS v©j os vkids cPps d¨ ns[k&lqu ldrs gSaA 
 
;g lqfuf'pr djsa fd vkidk cPpk ;g le>rk gS fd Vsyhfotu fyad ds dkj.k gkyk¡fd og 
vfHk;qä ;k vU; O;fä d¨ ns[k ugha ldrk] ysfdu tc og viuh xokgh ns jgk g¨xk] rc 
vfHk;qä ;k vU; O;fä mls ns[k ldrs gSaA 
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lgk;d O;fä dk ç;¨x 
 
;fn vkids cPps us v¨V ;k Vsyhfotu fyad d¨ pquk gS] rc Hkh vnkyr ;g tkuuk pkgsxh 
fd D;k mls vius xokgh nsus ds le;] vius lkFk fdlh lgk;d O;fä ds cSBus dh t:jr 
gSA 
 
tc vkids cPps ls loky iwNs tk jgs g¨a] rc fdlh O;fä ds ikl cSBs jgus ls mls de ?kcjkgV g¨ 
ldrh gSA og O;fä vkids cPps dh fdlh ç'u dk mÙkj nsus esa enn ugha dj ldrk v©j u mls 
V¨d ldrk gS ;k ;g crk ldrk gS fd D;k dguk gSA og vkids cPps d¨ xokgh nsus ls igys 
lgk;rk v©j <k¡<l ns ldrk gS v©j vodk'k ds le; mlds ikl jg ldrk gSA 
 
leFkZd O;fä fdls cuk;k tk;s] ;g QSlyk djuk dkQh dfBu g¨ ldrk gS] blfy, vkid¨ /;ku ls 
lquuk pkfg, fd vkidk cPpk bl ckjs esa D;k eglwl djrk gSA og d¨Ã ,slk O;fä g¨uk pkfg,] 
ftlls vkidk cPpk igys fey pqdk g¨ v©j mlds lkFk vkjkensg eglwl djrk g¨] rkfd mls xokgh 
nsus ds ckjs esa de ?kcjkkgV g¨A 
 
vf/kdrj ekrk&firk ;k ns[kHkky djus okys eku ysrs gSa fd os gh lcls vPNs lgk;d g¨axs 
v©j cPps ls iwNrkN ds n©jku mUgsa gh mlds ikl cSBuk pkfg,A ysfdu] dqN ,slh ckrsa gSa] 
ftu ij vkid¨ fopkj djuk pkfg,% 

•  ;fn vkid¨ Hkh xokg ds :i esa cqyk;k x;k gS r¨ vki rc rd vius cPps ds lgk;d O;fä ugha 
cu ldrs tc rd vki viuh xokgh iwjh ugha dj ysrs(  

•  dqN cPps vViVk eglwl dj ldrs gSa v©j vkid¨ ekeys dk lkjk C;©jk lquus ls cpkuk pkg 
ldrs gSaA g¨ ldrk gS fd vkidk cPpk fdlh vU; fj'rsnkj ;k fdlh lgk;rk ,tsalh ds fdlh 
O;fä ds lkFk T;knk brehuku eglwl djs( 

•  g¨ ldrk gS fd dqN cPp¨a d¨ ;g ckr T;knk vk'oLr djs fd vki nwljs dejs esa mudk bartkj 
dj jgs gSa( 

•  g¨ ldrk gS fd vki ekeys dk cgqr&lk C;©jk igys ls gh tkurs g ä v©j vnkyr d¨ ,slk yxs 
fd vki vius cPps ds c;ku d¨ çHkkfor dj ldrs gSaA 
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vkid¨ ;g Hkh fopkj djuk pkfg, fd vius cPps dh xokgh d¨ lqudj vkidh D;k çfrfØ;k g¨ 
ldrh gSA ;fn vki vnkyr esa ijs'kku g¨ ldrs gSa r¨ mldh otg ls vkidk cPpk Hkh ijs'kku g¨ 
ldrk gS blfy, vki ;g QSlyk dj ldrs gSa fd lcls vPNk ;gh jgsxk fd vki nwljs dejs esa 
çrh{kk djsaA 
 
vkijkf/kd ekey¨a esa ;g cgqr gh vke ckr gS fd xokg lsok dk d¨Ã çfrfuf/k] xokgh nsrs le; cPp ä 
ds lkFk cSBrk gSA vU; lgk;d O;fä;¨a esa fdlh vU; laxBu ls d¨Ã O;fä] d¨Ã v©j fj'rsnkj] 
ikfjokfjd fe=] lkekftd dk;ZdrkZ ;k f'k{kd g¨ ldrs gSaA 
 
,sls ekey¨a esa xokg lsok ;k ohvkÃ, ¼VIA½] vker©j ij] QSlyk ysus esa vkidh ;k vkids cPps dh 
enn dj ldrs gSaA 
 
cPp¨a dh lquokÃ ds ekey¨a esa fji¨VZj ;k fgrj{kd QSlyk djus esa vkidh ;k vkids cPps dh enn 
djsaxsA 
 
;fn vkidk cPpk v¨V ;k Vsyhfotu fyad dk ç;¨x ugha dj jgk gS] r¨ Hkh og vnkyr esa vius lkFk 
d¨Ã lgk;d pkg ldrk gS v©j blds fy, vkid¨ ml O;fä ls ckr djuh pkfg,] ftlus mls xokg 
cuus d¨ dgk gSA 
 
vU; fo'ks"k mik; 
 
dqN vU; fo'ks"k mik; Hkh gSa] t¨ vkids cPps dh enn dj ldrs gS ysfdu os vnkyr ds foosdk/khu 
gSaA odhy] ohvkÃ, ¼VIA½] xokg lsok ;k fji¨VZj vkid¨ muds ckjs esa v©j ekeys esa mudh mi;qärk 
ds ckjs esa vf/kd tkudkjh ns ldrs gSaA 
 
;fn vkids cPps v©j iqfyl ds chp lk{kkRdkj dk ohfM;¨ ;k v‚fM;¨ Vsi ;k fyf[kr c;ku gS] r¨ tt 
ls dgk tk ldrk gS fd os mls vnkyr esa pyk;s tkus ;k i<+s tkus dh vuqefr nsaA 
 
vkids cPps ls dgk tk ldrk gS fd mls /;ku ls ns[ks ;k lqus v©j fQj mlls v©j loky iwNs tk 
ldrs gSaA blds fy, og v¨V ;k Vsyhfotu fyad d¨ pqu ldrk gSA 
 
bl fo'ks"k mik; d¨ ^iwoZ c;ku* dk ç;¨x dgk tkrk gSA 



 23 

uoacj 2005 ls] dqN ekey ä esa] ç¨D;¨jsVj fQLdy] fji¨VZj ;k odhy vnkyr ls vuqj¨/k dj ldrs gSa 
fd eqdnek 'kq: g¨us ls igys vkids cPps dh xokgh lqu yh tk;sA ;fn eqdnek yack f[kapus okyk gS 
r¨ blls enn g¨ ldrh gSA 
 
bls vk;¨x }kjk xokgh ysuk dgk tkrk gSA 
 
;fn os bl ij fopkj dj jgs gSa r¨ os vkils ckr djsaxs v©j le>k;saxs fd bldk D;k vFkZ gS v©j ;g 
dSls fd;k tk;sxkA 
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vkidk v©j vkids cPps dk n`f"Vd¨.k  
 
lHkh cPp¨a ls ;g iwNk tkuk t:jh gS fd os xokgh nsrs le; d©u ls fo'ks"k mik; dk ç;¨x 
djuk pkgrs gSaA vkils Hkh vkidh jk; iwNh tk;sxhA 
 
;g cM+h lkekU; ckr gS fd d©u ls fo'ks"k mik; dk ç;¨x djuk gS& bls ysdj cPps v©j mlds 
ekrk&firk ;k ns[kHkky djus okys ds chp vke jk; ugha g¨rhA 
 
ekrk&firk ;k ns[kHkky djus okys ds fy, vius cPps d¨ ;FkklaHko laj{k.k nsuk cM+h LokHkkfod ckr gS 
ysfdu dHkh&dHkh vkidk cPpk vkidh l¨p ls dgha T;knk etcwr g¨rk gSA vnkyr blh ckr ij 
fo'ks"k /;ku nsrh gS fd vkidk cPpk D;k pkgrk gSA 
 
vius cPps d¨ ç¨D;¨jsVj fQLdy] fji¨VZj] ohvkÃ, ¼VIA½ ;k odhy d¨ ;g crkus ds fy, ç¨Rlkfgr 
djsa fd mls fdu ckr¨a dh fpark gSA rHkh os fofHké mik;¨a ds ckjs esa dqN v©j lykg ns ldsaxs v©j 
vkids cPps dh ;g QSlyk djus esa enn dj ldsaxs fd d©u&lk mik; mlds fy, Js"B gSA 
 
viuh xokgh laca/kh iqfLrdk i<+us ds ckn g¨ ldrk gS vkids cPps us igys gh dqN l¨p fy;k g¨] ;k 
dqN r; djus ls igys mls vnkyr ns[kus dh t:jr g¨A vnkyr d¨ v©j fo'ks"k mik;¨a d¨ lhMh 
j‚e ij ns[kuk Hkh laHko gSA 
 
;kn j[ksa] o;Ld y¨x D;k l¨prs gSa & blls cPps çHkkfor g¨ ldrs gSa v©j vkid¨ vius 
cPps dh ckrsa lquus dh d¨f'k'k djuh pkfg,] u fd mlds QSlys d¨ çHkkfor djus dhA 
 
g¨ ldrk gS fd cM+s cPps ;k ;qok fdlh Hkh fo'ks"k mik; dk ç;¨x u djuk pkgrs g¨a cfYd fcuk 
fdlh vfrfjä lgk;rk ds vnkyr esa tkuk pkgsaA ;fn vkidk cPpk fdlh fo'ks"k mik; dk ç;¨x ugha 
djuk pkgrk] r¨ mldh bPNk ij fopkj fd;k tk;sxkA 
 
cPps] d©u&lk fo'ks"k mik; viukuk gS] bl ckjs esa viuh jk; cny Hkh ldrs gSa v©j vkid¨ ;g 
lwpuk lacaf/kr y¨x¨a rd ig¡qpk nsuh pkfg,A 
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vnkyr esa tkuk  
 
vf/kdrj xokg vnkyr dh bekjr esa eq[; lkoZtfud njokts ls ços'k djrs gSaA tc vkidk cPpk 
ogk¡ igq¡prk gS r¨ mls 'kk;n vU; xokg¨a ds lkFk eq[; çrh{kk d{k esa cSBus d¨ dgk tk;sxkA 
 
;fn vki l¨prs gSa fd vnkyr esa cgqr ls y¨x¨a d¨ ns[kus ls vkids cPps d¨ ijs'kkuh g¨ ldrh gS 
v©j vU; xokg ä ds lkFk cSBus ls og ?kcjk tk;sxk] r¨ vkid¨ pkfg, fd D;k ogk¡ d¨Ã vyx njoktk 
v©j futh çrh{kk d{k gSA 
 
blds fy, igys ls O;oLFkk dh tk ldrh gS v©j vnkyr esa xokg lsok ds deZpkjh ges'kk vkidh 
Hkjld enn djsaxsA ;g ,slh ckrsa gSa] ftuds ckjs esa vkid¨ ohvkÃ, ¼VIA½ ;k xokg lsok ;k fji¨VZj ls 
ckr djuh pkfg,A 
 
vkijkf/kd ekey ä esa] ;fn vki lgk;d O;fä ugha gSa] v©j u gh xokg gSa] r¨ Hkh vki vnkyr esa tkus 
dh l¨p ldrs gSa rkfd vki vnkyr ds lkoZtfud fgLls esa tk ldsa v©j t¨ dqN dgk tk jgk gS] 
mls lqu ldsaA ysfdu bl ckjs esa d¨Ã QSlyk djus ls igys] ;g tkuus dh d¨f'k'k djsa fd vkidk 
cPpk bl ckjs esa D;k l¨prk gSA dqN ekey ä esa vnkyr] cPp ä ds xokgh nsrs le; lkoZtfud fgLls 
d¨ [kkyh djk nsrh gSA 
 
vkid¨ vnkyr ds deZpkfj;¨a ls ekywe dj ysuk pkfg, fd D;k vki lkoZtfud fgLls esa cSB ldrs 
gSaA 
 
cPp ä dh lquokÃ ds ekey ä esa] ;fn ekeyk vkids cPps ds ckjs esa gS v©j vki lac) y¨x ä esa ls ,d gSa] 
r¨ vkid¨ ogk¡ jgus dk vf/kdkj g¨xkA ;fn vki Hkh xokgh ns jgs gSa r¨ vkid¨ vius cPps ds xokgh 
nsus ls igys ;g djuk g¨xkA vki fji¨VZj ds lkFk fLFkfr Li"V dj ldrs gSaA 
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çrh{kk djuk 
 
;g ljdkjh uhfr gS fd cky&xokg okys ekeys d¨ çkFkfedrk nh tk;s v©j cPps ds fy, 
çrh{kk dk le; de ls de g¨A 
 
ekey ä d¨ ftruh tYnh laHko g¨] fuiVk;k tkrk gS ysfdu dqN vkijkf/kd ekey ä d¨ vnkyr rd ys 
tkus esa yack le; yx ldrk gSA vkid¨ rkjh[k ns fn;s tkus ds ckn Hkh cgqr ls fofHké dkj.k¨a ls 
ekeyk vkxs c<+k;k tk ldrk gSA ;g vifjgk;Z g¨ ldrk gSA 
 
cPp¨a dh lquokÃ ds ekey¨a esa fo'ks"k le;&vof/k ykxw g¨rh gS rkfd lqfuf'pr fd;k tk lds fd 
ekeys dh lquokÃ ;Fkk'kh?kz g¨A 
 
vki tkurs gh g¨axs fd vnkyrsa cgqr O;Lr g¨rh gSa v©j ekeyk 'kq: g¨us ls igys cgqr&lh ;¨tukv¨a 
v©j rS;kfj; ä dh t:jr g¨rh gSA 
 
dqN leL;k;sa ,slh g¨rh gSa] ftuds ckjs esa igys ls ugha tkuk tk ldrk & tSls fd fdlh dk chekj 
iM+ tkukA ,slh fdlh nsj ds dkj.k xokg ä v©j muds ifjokj oky ä dk [kh>uk LokHkkfod gSA 
 
dHkh&dHkh leL;k;sa mlh fnu iSnk g¨ ldrh gSaA vkils dgk tk ldrk gS fd fdlh v©j fnu vk;saA 
cky xokg¨a ds fy, vnkyr çrh{kk dk le; de ls de j[kus dh d¨f'k'k djsxhA 
 
;fn vki nsj ds ckjs esa fpafrr gSa] r¨ vkid¨ ç¨D;¨jsVj fQLdy] fji¨VZj ;k odhy ls ckr djuh 
pkfg,A 
 
,d ckj ekeyk 'kq: g¨ tkus ds ckn Hkh nsj g¨ ldrh gS v©j dqN cPp ä d¨ xokgh nsus ds fy, viuh 
ikjh dk dkQh le; rd bartkj djuk iM+ ldrk gSA bldk dkj.k ;g g¨ ldrk gS fd vkids cPps 
ls igys xokgh nsus okyk O;fä vk'kk ls vf/kd le; ys jgk gSA 
 
cPp¨a ds fy, çrh{kk dk le; cgqr mckÅ g¨ ldrk gS blfy, vPNk g¨ vxj vius v©j mlds le; 
fcrkus ds fy, fdrkc¨a] if=dkv¨a ;k d‚feDl tSlh phtsa ysdj vk;saA N¨Vs cPps ds fy, mldk d¨Ã 
I;kjk f[ky©uk Hkh yk;k tk ldrk gSA 
 
dqN vnkyr ä esa dSQsVsfj;k g¨rk gS v©j vf/kdrj vnkyr¨a esa [kkus&ihus ds lkeku dh osafMax e'khu 
g¨rh gSA ysfdu vkid¨ ;g igys ls iwN ysuk pkfg, D;¨afd g¨ ldrk gS vki vius lkFk dqN [kkus 
dh lkexzh ykuk pkgsaA 
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vnkyr ns[kus tkuk 
 
d¨Ã dke igyh ckj djuk fdlh ds fy, vklku ugha g¨rk v©j vf/kdrj cPps igys dHkh vnkyr esa 
ugha x;s g¨rs gSaA T;knkrj y¨x¨a d¨ xokg cuuk csgrj yxrk gS ;fn mUgsa igys ls irk g¨ fd ogk¡ 
D;k g¨ ldrk gS v©j os vnkyr esa ?kwe vk;s g äA 
 
vnkyr esa tkuk rc v©j Hkh lgk;d g¨rk gS tc ;g QSlyk djuk g¨ fd d©u&lk fo'ks"k mik; 
pquuk gSA ;fn vkidk cPpk fdlh v©j bekjr esa Vsyhfotu fyad dejs ls viuh xokgh ns jgk g¨ r¨ 
mls vnkyr dh txg ogk¡ tkuk pkfg,A 
 
bl foftV dh O;oLFkk vker©j ij ohvkÃ, ¼VIA½] xokg lsok] fji¨VZj ;k odhy }kjk dh 
tkrh gSA 
 
g¨ ldrk gS fd vkidk cPpk vnkyr v©j fo'ks"k mik; ä d¨ lhMh j‚e ij ns[kuk ilan djsA lhMh j‚e 
ns[kus ds fy, ml O;fä ls dgsa ftlus vkids cPps d¨ xokg ds :i esa cqyk;k gSA 
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lwpuk nsuk 
 
vkids cPps d¨ vkils csgrj d¨Ã ugha tkurkA ;fn vki ç¨D;¨jsVj fQLdy] fji¨VZj] fgrj{kd 
¼safeguarder½ ;k odhy ls ckr dj ldsa v©j mUgsa crk ldsa fd fdl ckr ls vkids cPps d¨ xokgh 
nsus esa enn fey ldrh gS & r¨ vPNk jgsxkA ohvkÃ, ¼VIA½ v©j xokg lsok Hkh [kq'kh ls vkidh ckr 
lqusaxsA 
 
Ñi;k ;kn j[ksa] ,slh d¨Ã Hkh lwpuk] t¨ vkids cPps ds xokgh nsus d¨ çHkkfor dj ldrh 
gS] mls vU; y¨x¨a d¨ crkuk vko';d gSA uhps fy[kh ckr¨a ds ckjs esa fdlh d¨ crkuk 
fo'ks"k :i ls egÙoiw.kZ gS% 

•  D;k g¨ jgk gS] bl ckjs esa vkidk cPpk fdruk le>rk gS\ 

•  vkids cPps dh le> dk Lrj D;k gS\ 

•  vkidk cPpk fdruh nsj rd fdlh ckr ij /;ku dsfUær dj ldrk gS\ /;ku nsus esa og fdruk 
vPNk gS\ 

•  vkids cPps esa fdruk vkRefo'okl gS\ 

•  D;k vkidk cPpk cgqr 'kehZyk ;k vius vki esa fleVk gqvk gS\ 

•  D;k vkidk cPpk baVjO;w fd;s tkus ds ckjs esa ijs'kku gS\ 

•  D;k vkids cPps d¨ c¨yus] lquus ;k ns[kus esa d¨Ã dfBukÃ gS\ 

•  D;k vkids cPps d¨ d¨Ã ekufld ;k 'kkjhfjd fodykaxrk gS\ 

•  D;k vkidk cPpk d¨Ã nok ysrk gS\ 

•  D;k vkidk cPpk fdlh FksjkfiLV ;k fof'k"V Dyhfud esa tkrk gS\ 

•  vkidk cPpk vnkyr dh fdu ckr ä ds ckjs esa fpafrr gS\ 

•  D;k d¨Ã ,sls fnu ;k le; gSa] ftUgsa cpk;s tkuk gS] tSls fd NqÍh ds fnu ;k fdlh fnu dk og 
le; tc N¨Vk cPpk l¨rk gS\ 

•  vkidk cPpk y¨x ä ;k 'kjhj ds vax ä ds fy, d©u ls ^fo'ks"k* 'kCn ä dk ç;¨x djrk gS ¼;fn mls 
xokgh nsrs le; mudk ç;¨x djuk iM+s½\ 
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eqdnes dk urhtk 
 
d¨Ã eqdnek fdruk yack pysxk& bl ckjs esa dHkh d¨Ã Hkfo";ok.kh ugha dh tk ldrhA dqN ekeys 
dsoy ,d fnu pyrs gSa] tcfd dqN dÃ fnu f[kap tkrs gSa v©j dqN mlls Hkh T;knkA vker©j ij] 
;g bl ij fuHkZj gS fd ekeys esa fdrus xokg gSa v©j os xokgh nsus esa fdruk le; yxkrs gSaA 
 
tc odhy¨a us vkids cPps ls loky iwNus dk dke iwjk dj fy;k g¨ r¨ tt mls crk;saxs fd mudk 
dke iwjk g¨ pqdk g¨ v©j og tk ldrk gSA ;fn d¨Ã lansg g¨ r¨ lgk;d O;fä irk yxk ldrk gSA 
vkids cPps dk xokg cuuk lekIr g¨ pqdk gS v©j mls n¨ckjk ugha vkuk iM+sxkA 
 
tc lHkh xokg ä dh xokfg;k¡ lquh tk pqdrh gSa] rc tt] 'ksfjQ+ ¼;k twjh½ d¨ fdlh urhts ij igq¡puk 
;k QSlyk djuk iM+rk gSA 
 
vkijkf/kd ekey¨a ds rhu urhts g¨ ldrs gSa% 

•  n¨"kh gS dk eryc gS fd bl ckr ds i;kZIr lcwr gSa fd vfHk;qä us vijk/k fd;k ;k vijk/k dk 
dqN fgLlk fd;kA blds ckn tt ls dgk tk;sxk fd os mldh ltk dk fopkj djsaA 

•  lkfcr ugha gqvk ;k n¨"kh ugha gS dk vFkZ gS fd vfHk;qä d¨ ^cxSj okftc 'kd* ds n¨"kh lkfcr 
djus ds i;kZIr lcwr ugha gSa] ;k tt ;k twjh ugha ekurs fd vfHk;qä us vijk/k fd;k gSA bu n¨u¨a 
urht ä dk vFkZ ;g gS fd vfHk;qä d¨ vnkyr ls eqä fd;k tkrk gS v©j og tk ldrk gSA 

 
cPp¨a dh lquokÃ ds ekeys esa 'ksfjQ+ QSlyk djrk gS fd D;k lkfcr gqvk gS v©j ekeys d¨ fQj ls 
cPp¨a dh lquokÃ ds fy, Hkstk tk;s ;k ughaA blds ckn D;k g¨uk gS] bldk QSlyk cPp ä dh lquokÃ 
vnkyr djsxhA 
 
vkijkf/kd ekey ä esa vafre urhtk d¨Ã vkid¨ crk;sxkA cPp ä dh lquokÃ ds ekey ä esa] tgk¡ cPp ä dh 
xksiuh;rk dh j{kk dh tkrh gS] ;g lwpuk vf/kd lhfer j[kh tk ldrh gSA 
 
;fn vki fdlh fo'ks"k QSlys ;k ltk ds ckjs esa fdlh ls ckr djuk pkgrs gSa ;k mldh O;k[;k pkgrs 
gSa r¨ vkid¨ ohvkÃ, ¼VIA½] fji¨VZj ;k odhy ls laidZ djuk pkfg,A 
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vU; miyC/k lgk;rk 
 
vkijkf/kd ihfM+r eqvkotk nkok% ;fn vkidk cPpk fdlh vijk/k dk f'kdkj gqvk gS r¨ vki mldh 
v¨j ls vkijkf/kd ihfM+r eqvkots ds fy, vkosnu djus ij fopkj dj ldrs gSaA 
 
nkos dk Q‚eZ fey ldrk gS% 
 
The Criminal Injuries 
Compensation Authority (CICA) 
Tay House 
300 Bath Street 
Glasgow 
G2 4JR 
 
Q¨u% 0141 331 2726 
 
;fn vkid¨ Q‚eZ Hkjus esa enn dh t:jr gS] r¨ vki vius LFkkuh; ihfM+r lgk;rk dk;kZy; ;k fdlh 
odhy ls iwN ldrs gSaA 
 
ihfM+r vf/klwpuk ;¨tuk% ;fn vkidk cPpk fdlh vijk/k dk f'kdkj gqvk gS v©j ;fn vfHk;qä d¨ 
pkj o"kZ ;k vf/kd ds fy, tsy Hkstk x;k gS] r¨ vki v©j vkidk cPpk] ihfM+r vf/klwpuk ;¨tuk esa 
Hkkx ysus ds vf/kdkjh gSaA tc Hkh vfHk;qä tsy ls NwVus okyk g¨rk gS] rc ;g ;¨tuk mldh lwpuk 
ihfM+r v©j muds ifjokj oky ä d¨ nsrh gSA ;fn vki blds vf/kdkjh gSa] r¨ vkid¨ ohvkÃ, ¼VIA½ ls 
blds ckjs esa i= v©j iqfLrdk çkIr g¨xhA  
 
ihfM+r lgk;rk Ld‚VySaM% lHkh ekey ä esa] LFkkuh; lgk;rk lsokv ä ls ckr djuk vkids fy, 
Qk;nsean jgsxkA ihfM+r lgk;rk Ld‚VySaM dh gsYiykbu 0845 603 0213 vkid¨ vius LFkkuh; 
dk;kZy; dk irk v©j Q¨u uEcj ns ldrh gSA bu LFkkuh; lsokv ä ds ckjs esa vf/kd tkudkjh vnkyr 
xokg lsok ;k ohvkÃ, ¼VIA½ ls Hkh çkIr g¨ ldrh gSA 
 
Ld‚fV'k dSnh ifjokj gsYiykbu% ;fn vki v©j vkidk cPpk] tsy Hksts x;s fdlh vfHk;qä ds 
fj'rsnkj gSa v©j vkid¨ fdlh lwpuk ;k lgkuqHkwfriwoZd lquus okys dh vko';drk gS r¨ vki Ýh Q¨u% 
0500 83 93 83 ij mudh gsYiykbu ls laidZ dj ldrs gSaA 
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fVIif.k;k¡ 
  
g¨ ldrk gS fd bu lsokv ä us vkids cPps dh dSls enn dh v©j dSls mUgsa csgrj cuk;k tk ldrk gS 
& bl ckjs esa vki viuh çfrfØ;k O;ä djuk pkgrs g äA 
 
;fn vki] Hkfo"; esa cky xokg¨a v©j mudh ns[kHkky djus oky¨a dh lgk;rk ds ckjs esa d¨Ã fVIi.kh 
djuk pkgrs gSa] r¨ Ñi;k ohvkÃ, ¼VIA½] cPp¨a ds fji¨VZj ;k odhy d¨ crk;saA xokg lsok Hkh vkils 
fVIi.kh djus d¨ dg ldrh gSA 
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;kn j[kus ;¨X; ckrsa  
 
bl ekeys d¨ vnkyr ys tkus ls lacaf/kr lHkh y¨x ;g le>rs gSa fd ;g vkids v©j 
vkids cPps ds fy, dfBukÃ dk le; gSA viuh fparkv¨a v©j Hk; ds ckjs esa Ñi;k muls 
ckr djsaA os vkidh enn djus ds fy, gSaA 

•  ;g iqfLrdk v©j cky xokgh iqfLrdk;sa vkidh v©j vkids cPps dh ;g le>us esa enn djsaxh fd 
xokg cuus dk D;k eryc gSA 

•  lqfuf'pr djsa fd vkidk cPpk viuh xokg iqfLrdk d¨ le>rk gS v©j mls ç'u iwNus dk e©dk 
feyrk gSA  

•  ;fn vkils v©j vkids cPps ls vnkyr ns[kus dh is'kd'k vc rd ugha dh xÃ gS r¨ tYnh gh 
mldh ek¡x djsaA 

•  lqfuf'pr djsa fd vnkyr esa eqdnek 'kq: g¨us ls igys vkids ikl lHkh vko';d tkudkjh gSA 

•  vnkyr ;k Vhoh fyad dejk dgk¡ gS v©j vki ogk¡ dSls igq¡psaxs & ;g igys ls irk dj yhft,A 
 
xokg ds :i esa vkids cPps dk lcls egÙoiw.kZ dke gS & lp c¨yukA 
 
vkidk lcls egÙoiw.kZ dke gS & bl ckjs esa vius cPps d¨ T;knk vk'oLr eglwl djus esa 
enn nsukA 
 
mlls lp c¨yus ds egÙo ds ckjs esa ppkZ djsaA 
 
vius cPps d¨ gjfxt+ u crk;sa fd mls D;k dguk gS v©j mlds lkFk mlds mÙkj¨a dk 
iwokZH;kl u djsaA 
 
/kU;okn! 
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mi;¨xh laidZ ir¨a dk fooj.k 
 
 
 
iqfyl vf/kdkjh% 
 
 
ç¨D;¨jsVj fQLdy% 
 
 
cPp¨a dk fji¨VZj% 
 
 
fgrj{kd% 
 
 
odhy% 
 
 
ihfM+r lwpuk ,oa ijke'kZ ¼ohvkÃ,½% 
 
 
xokg lsok% 
 
 
ihfM+r lgk;rk Ld‚VySaM% 
 
 
lgk;d O;fä%
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vkids u¨V~l 
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